ROOP QUALITY POLICY

The Management & Leadership of Roop Automotives Ltd is committed to Focus on Our Core Values by
continuously striving to Delight our Valued Customers with Exceptional Quality of our Products,
Services and Communication which shall be at par with Global Standards.

In our Endeavour to achieve this objective, we shall:-

» Understand, Implement and Comply with Customer Requirements, Applicable legal & other
requirements throughout the Supply Chain & Interested Parties involvement for Customer
satisfaction

» Establish a Robust Framework to Develop, Implement & continually improve the Quality
Management System & Realize Challenging Quality Objectives.

» Adopting & Implementing Tools & Techniques for Defect Prevention & Outflow to Internal &
External Customers & Ensuring Product Safety & Reliability.

» Adopting a Process Approach & Risk Based Thinking for all Business Processes.
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